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Introduction The South East Network, Youth+ is committed to protecting the safety and wellbeing of all young people who are engaged with our school communities.  The Network recognises that young people who attend a Flexible Learning Centre (FLC) may have particular care arrangements, life experiences and personal vulnerabilities that require specialist support in the school environment and endeavours to provide a high level of care to enable young people to flourish.      Purpose The purpose of this policy is to guide the Network’s approach to meeting the duty of care owed to young people who are currently enrolled at an FLC or who are known to the FLC.   Policy The Network recognises that a duty to provide reasonable care is owed to all young people enrolled across the Network of FLCs, as well as those young people who are known to the Network, such as formerly enrolled students or students who are interested to enrol at an FLC. This duty of care exists on all school sites, as well as during school activities and in certain non-school contexts (as outlined in the EREA Code of Conduct). The way duty of care is exercised in any given circumstance takes into consideration the age, developmental stage and particular vulnerabilities of each young person, as well as the potential risks associated with school facilities and activities.    AUTHORISATION  
 
Chloe Hand Network Principal, Youth+ December 2017  
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Responsibilities It shall be the responsibility of the Network Principal (or a delegated authority) to implement this policy and to monitor its performance.  It is the responsibility of the Head of Campus / Head of School to ensure that: 
 They are familiar with the duty of care policies and procedures, and that they follow them accordingly;  It is the responsibility of all staff working in the South East Network, Youth+ to ensure that:  
 They are familiar with the duty of care policies and procedures, and that they follow them accordingly;   It is the responsibility of the Network Principal to ensure that: 
 All Heads of Campus/ Heads of School are aware of their responsibilities in regard to duty of care; 
 Heads of Campus/ Heads of School are given continuous support and guidance to fulfil their duty of care.  
Duty of Care procedures  Definition A duty of care means that the holder has an obligation to take all reasonable steps to reduce the risk of harm to the person who is owed a duty of care. The duty is imposed on Edmund Rice Education Australia and its schools by common law or by statute. Duty of care can also refer to the same duty that attaches personally to a staff member. Whenever a relationship exists between a staff member of the South East Network, Youth+ and a past, present or prospective student of the Network, a duty of care also exists.    Guidelines Enrolment During the enrolment meeting a staff member will explain to the young person and their guardian that a duty of care exists and how this is enacted in practice. This includes explaining the limits of confidentiality, supervision during school activities, how any instances of unsafe behaviour will be followed up, and communication with guardians when the young person is not at school as expected. This information will also be conveyed in enrolment documentation that the young person and guardian are supported to complete.   Supervision Each school site will have in place a supervision roster and arrangements for supervision during offsite activities, as outlined in the South East Network, Youth+ Supervision Policy.   Communication with parents & guardians Staff members will communicate regularly with parents / legal guardians and any other services for whom consent has been provided, for the purposes of best supporting the safety and wellbeing of enrolled students. On any occasion that a young person does not arrive or stay at school as expected, is injured or believed to be at risk, staff members will share this information with the young person’s legal guardians.   Where a young person is believed to have experienced, or be at risk of harm, abuse or neglect, this will be communicated to the relevant state-based authorities, as per the relevant mandatory reporting guidelines and child safety standards.    Informal and incidental contact with young people  Where a relationship exists between a staff member and a young person, and the staff member comes into incidental contact with that young person outside of school hours / activities, the duty of care will remain with the staff member. If the staff member reasonably believes that the young person is at risk of harm, they will take reasonable steps to ensure the young person’s safety. This may include contacting the Head of Campus / Head of School or the young person’s legal guardian.  
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 Young people who are particularly vulnerable Where a young person has been identified as being particularly vulnerable, extra measures will be taken as required in order to exercise a reasonable duty of care for the young person. The following factors may signal that the young person is in need of additional support:  
 The young person has been diagnosed with a disability, or the young person’s presentation and engagement in the learning environment leads staff members to believe they may have an undiagnosed or undisclosed disability or significant health concern; 
 The young person has recently experienced family breakdown, or changes in their housing and care arrangements; 
 The young person is known to have mental health concerns or to regularly use illicit substances; 
 The young person has demonstrated in other ways that they may have difficulty comprehending or enacting directions from staff members, or acting in ways that maintain their safety and the safety of others.   The need for additional and highly individualized supports will be determined through:  
 A narrative psychosocial assessment undertaken at the point of enrolment and regularly thereafter (see Appendix 1 - Youth+ South East Network Wellbeing Rubric) 
 Other conversations held between staff members, the young person and their carers 
 Consultation with former schools and other professionals who work with the young person (as long as the young person’s guardians have provided informed consent for this to occur) 
 Observation in the learning environment.   Appropriate measures may include, but are not limited to:  
 Increased supervision, including line of sight arrangements as necessary 
 The development of a Safety & Support Plan (Appendix 3) 
 An individualized timetable  
 Individualised or 1-1 social skills development sessions.   Related documents 

 South East Network, Youth+, Supervision Policy 
 South East Network, Youth+ Child Safety Policy and Code of Conduct                     
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 APPENDIX 1 – Young Person Wellbeing Rubric 
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 APPENDIX 2 – Engagement Plan 
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